we would like to introduce our new website

www.specfast.com.au

available now

e view and reprint
invoices online

view and reprint
statements online

/| FRIDAY 7AM-5PM view order status
o ‘SATURDAY 7AM-2PM online

view your account

status online
we are having a

Special prices on: _
coming soon

view our current . Makita power tools
. Powerline measuring equipment f ® shop and order
. Demonstrations 8 con 00 TemB s online

. Giveaways
® pay your account

. Sausage sizzle
online

QU|Ck start gL“de www.specfast.com.au

PLEASE NOTE
YOU WILL NEED FIREFOX OR INTERNETEXPLORER OR HIGHER OR
AS YOUR BROWSER TO ACCESS OUR ONLINE PORTAL

To access your account details or history, view or reprint invoices/statements
or place an order you need to log on to the online portal.

BEFORE YOU CAN RKEEWEBSI TE YOU NEED TN YHO\WRE| BEEN

REGI STERED USERNAME AND PASSWORD. Il F YOU| HAVE

PASSWORD YOU MUATACOOUNTS@SPECFASTBEFAMREAUI RY|l NG
TO ACCESS THE.WEBSI T

Logging on
You need to click on my account, then
log in on the menu bar

oo -

-vi:“f’:m L | ¢| sl

Contact Us | My Account | Affiliated Sto

Log In
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www.specfast.com.au

To experience all the features of the online

website you will need to have Microsofte

Silverlight™ installed on your computer. If you do

not have Microsofte Silverlight™ installed on you - SGorizlt
computer you will be asked to install it.

Click on the UPDATE AND START button

Specialty Fasteners

The application you are trying to use requires that you update your
Web browser with Microsoft Silvertight.

Stvertight detivers amazing Web experiences across ieading news,

sports, and entertainment sites.

Stverlight brings Web experiences to life with:

Amazing 2D/3D animations and special effects

Smooth, high-guality video that includes HD video

r — |
Select Ru n Open File - Security Waming ﬂ s Enhanced security, fast performance, and a quick instal
in seconds
Do you want to run this file?
i 1 Name: C:\Users\X500\Downloads'silveriightplugin.exe UPDATE AND START » .
——  Publisher: Microsoft Corporation
' Type: Application POWERED BY MICROSO UGHT
From: C:\Users\X500\Downloads\silverlightplugin.exe U
|
[V Always ask before opening this file
{
While files from the Intemet can be ussful, this file type can |
'/ potentially ham your computer, Only run software from publishers
you trust. What's the dsk?
e
Install Silverlight™ When you have installed Silverlight™ you

will need to refresh your browser
(press F5 on your keyboard)

Install Silverlight

By dicking Install now you accept the Siverlight

license agreement. 3 f
View the Silverlight License Agreement

Installation successful

You have to restart your browser for
these changes to take effect.

Microsoft* A Silverlight updates automatically. Mic.rosoh' !

Silverlight ~ vessssusa s s Silverlight
Install now

Allow Pop-ups & -

In order to be able to use the features of
the online portal (view account history,

v @1 v Pagev Safetyv

Reopen Last Browsing Session

view and reprint invoices and statements

. Turn Off Pop-up Blocker
etc) you will need to allow pop-ups from e

Pop-up Blocker Settings

Pop-up Blocker

the portal. If you are using Internet
Explorer™ you can access pop-up
blocker settings from your browser via,
E Tools

E Pop-up Blocker

E Pop-up Blocker Settings

Thenadd *.specfast.com.au

to your list of allowed sites

For browsers other than Internet
Explorer™ please refer to their relevant
help menu

(Specialty Fasteners quick start online guide)
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[« Manage Add-ons
¢ Work Offline
E

Compatibility View Settings

[=#] Full Screen F11
Toolbars »
Explorer Bars 4

<> Developer Tools F12
Suggested Sites

Blog This in Windows Live Writer
Skype add-on for Internet Explorer

1 Internet Options
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Welcome to Speciaity
Fasteners Online Portal

Customer Log In

Customer Log In

Login

| Forgot your Password?

Entering user name
and password

Enter your user name and password
supplied to you, then press the login
button.

this icon indicates that
you are being logged in.

To help keep your information secure
you will be asked to reset your
password when you first log on.

You will also be asked to provide an
email address so the system can send
you a temporary password in the event
that you forget yours.

It is recommended you enter an
email address.

Coenectng to Orlive CCemmerce System

Userid | SYNEBUSI |
Mame | SYNERGY BUSINESS SYSTEMS PTY LTD

Password |

Reenter Password |

|
|
Enter Email | |
|

Reenter Email |

Save

If you forget your password click on Forgot your Password?

and a temporary system generated password will be emailed to you, You will be prompted to change
your password from the temporary issued password when you next log in.

note: you must have previously set up a valid email address in the online ordering portal to receive
the temporary password. If you have forgotten your password and do not have an email address set

up please contact Specialty Fasteners.
Customer Log In

||,3’=r MName

| Login |
| Forgot your Password? |

Password is incorrect

(Specialty Fasteners quick start online guide)

Customer Log In

cor M o
| User Mame ||

| Password |

| Login |

| Forgot your Password? |
Your password has been reset and an email sent
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You are now logged on.

f - B [ oW - Poge- Sofetys Took- -
Ry Home &) Favourites  §F] View Orders T My Account i Quick Add | Admin =, Chackeut a Logeut
N | SPECIALTY FASTENERS Order Total $0.00
Welcome to Specdiaity Fasteners online.
You can now
- Print Invosces
« Print statements
- View Account Status and history
and shortly you will be able to
- Purchase online
Make account payments
Important:
- To use all the festures of the website, you must allow pop-ups. This can be done by going
into the internet options i your web browser
Provided by Micronet Systems Australia
The portal menu bar
From the portal menu bar you can select the following.
@ Home /\‘/ Favourites H View Orders i_:' My Account "l;\ Quick Add '- Admin ';é‘ Checkout a Logout
’ s I I SYNERGY BUSINESS SYSTEMS Order Total $0.00
In my account you can access the following.
i: My Account note: you can sort columns by clicking on the column header.
i i~ | Account r
History ] wx | Backorder - ‘
Date Type Invoice Number  Order No Description Armount Balance  Web Faid
09/06/2009 | Invoice Nf248027 VERBAL Sales Desk Inveoice $1,012.00 $0.00 No o
06/01/2010 Payment  PAY264498 D/D Pmt $1470.35 {$1,012.00) No
06/01/2010 Invoice N/250062 WERBAL Sales Desk Invoice $924.00 $924.00 No
06/01/2010 Invoice Nf252694 VERBAL Sales Desk Inveoice £968.00 $968.00 No
06/01/2010 Invoice Nf255326 WEREAL Sales Desk Invoice $968.00 $968.00 No b |
06/01/2010 Invoice N/258204 WERBAL Sales Desk Invoice $968.00 $968.00 No
06/01/2010 Invoice N/258751 SIMOM Sales Desk Invoice $19.80  $19.80 No
06/01/2010 Invoice Nf261526 WEREBAL Sales Desk Invoice £968.00 $968.00 No L
80+ Days 60 Days 30 Days Current Bzlance l Statement Now
[ | | | 58.039.78 | | $6.030.78 | lStatement Last Month

',"' View current (unpaid) account information.

;

History & | View account history. Account

Backorder '..',". Not available at present l Statement Now ] includes all outstanding balances.

IStatement Last I'-'Innth] includes all outstanding balances up until the end of the previous month.

note: the reprint of an invoice or statement opens up in a new tab or browser window.
To reprint an invoice double click anywhere on the invoice line, you will see the reprint invoice box.

Reprinting Invc:ice note: the reprint of an invoice or statement opens up in a new tab or browser window.

@ 0 ¢ @
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= ) In the admin centre you can add additional users to your online account, change your
gy Admin email address and password.

YOU CAN LI NK ADDI TI ONAL USERS TO Y

BEFORE YOU CAN LI NK ADDI TI ONAL USERS

YOU WILL NEED TO HAVE YOUR USER ACC
CONTACT FOR | /DEVAI LS
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